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Grievance of the Student: In the above letter written by a final year student named Mr.M.Balasubramani of B.Sc 

Physics complained that the students of the college are affected by the sale of cigarette and other tobacco products in 

the shops adjacent to the college campus. So he wanted the college authorities to ensure that the sale of tobacco 

products must be stopped in those shops so as to ensure the welfare of the college students. 

Action taken: As per the request made by the above student, the college had issued a circular to the shops near to the 

college campus citing the Honourable High Court Order regarding the prohibition of the sale of tobacco products near 

the educational institutions and requested the shops to give self declaration that they would not sell tobacco products 

under any circumstances. 
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Grievance of the Student: Students named S.Prasanna and P.Boobash Kumar of  Botany Department complained 

that they had lost some money and identity card kept in their bag while using the library. They felt that there was no 

safe keeping for the belongings of the library users. So they requested the college authorities to provide safe place for 

keeping the belonging of the library users and to install a surveillance camera to stop any thieving activity. 

Action Taken: To address the complaint of the above students, a separate space was allocated to keep the belongings 

of the library users and a surveilance camera was also intalled in the library. 
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Grievance of the Student: Hostel inmates have complained that food provided in the hostel was not good and they 

wanted a change in the menu provided to them.  

Action Taken: To address the complaint of the hostel students’ a menu meeting was convened with student 

representatives and a new weekly menu was prepared to satisfy the interest of the students.  
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Grievance of the Student: PG students of the hostel compained that a special fee of Rs.200 per month for using 

laptop must be reduced considering the economical background of the students. 

Action Taken: To address the complaint of the PG students, fee was reduced for using laptop. 
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Action Taken: 

     Students should obey college dress code policy. 
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Grievance of the Student: A student of physics department complained that a tap near the laboratory was not 

functioning poperly and a fan in the class room was making much noise. 

Action Taken: As mentioned by the student of physics department the tap near the physics laboratory and the fan 

which was making noise were repaired.  
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Grievance of the Student: A student complained that the palcement of the garbage pail was so close to eating area 

and requested to move that to a different place.  

Action Taken: As requested by the student, canteen authorities were instructed to keep the garbage pail away from 

the eating area.  
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Grievance of the Student: A student complained that the plates used in the canteen were not properly washed and 

the water tanks were not properly cleaned.  

Action Taken: As requested by the student, canteen authorities were instructed to maintain hygiene in all aspects. 
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Grievance of the Student: A girl student complained that food provided in the canteen is not good and sought the 

attention of the Principal to ensure the quality of the food provided in the canteen. 

Action Taken: To address the complaint of the student, canteen authorities were called for a meeting and asked to 

provide quality food in the canteen. 
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