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 Grievance of the student: A student complained that food provided in the canteen was not good. 

 Action Taken: To address the complaint, the canteen authorities were informed to maintain the quality of 

the food served in the canteen. 
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Grievance of the student: A student complained that canteen atmosphere and the plates used in the 

canteen were not clean and hygiene. 

Action Taken: Canteen authorities were instructed to keep the canteen clean and hygiene. 
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 Grievance of the student: Students complained that the office of Red Ribbon Club, Gender Champion 

Club and Thanneer sutru Choolal Manavar Manram were not properly opened and it was very hard to 

gather any information regarding these club activities.  

 Action Taken: To address the complaint of the students all heads of the departments were asked to give detailed 

information about these clubs and inform the timings of the office of the above mentioned clubs for the easy 

access of the students. 
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 Grievance of the student: A woman student staying in hostel has raised a complaint that she is not able to 

take urgent leave without the permission of the Tutor and Head of the Department. She feels that the 

procedure for taking leave should be simplified for the hostel inmates.  

 Action Taken: The Principal has instructed the hostel authorities to simplify the procedure for taking leave 

for the hostel students. 
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 Grievance of the Student: A student has complained that bad smell is emanating from the backside of 

 the canteen 

 Action Taken: The canteen manager is instructed to keep the place clean and hygiene. 
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 Grievance of the student: A student has complained that the quality of the food items must be  improved 

and the price must be decreased. 

 

 Action Taken: The canteen authorities are instructed to improve the quality of the food items and 

 consider the price of the food items. 
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Grievance of the students: Students have written a complaint that the canteen premises are not clean 

 and hygiene and expect immediate action.  

Action Taken: The canteen authorities are instructed to maintain cleanliness and hygiene in the canteen. 
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