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Sub: Collegiate Education Department FSsa
— — Ban ,Of
manufacture, storage, transpori, dastﬂbbﬁon ¢.sale of all
food products containing tobacco or nicotins- fngredlents
in the State of Tamil nadu for fu-ther period oflohe. year with
effect from 23.05.2018 — notification - issued — ‘Regarding.
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commissioner, Tamil Nadu Food safety and Drug
Aﬂml il .,‘behennai-s with Gazetﬁe Extraocr.lmary No.184
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| enclose herewith the copy of the reference dtgd and | request you to
issue necessary instructions to all Government / Aided / Self Finance Colleges under
& your jurisdiction.
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TAMNIL NADU FOOD SAFETY AND D gewunnswm;an

3457 i 1!)5 2
“The Director, ' 2 3 '3
. “Collegiate Education E\ﬁi \xﬁf/
iv and Drug | Sampath Bullcmg. .

Admxmsn ition Department, 9th Floor, College Road,
No _§9.Am\1§alm : ___ Chbennai-600006

R.No.14 ;8/2013/S8IFSSA, dated: 19.05.2018.

Sir,

Sub:- FSSA —-Ban of manufacturc storage, transport, distribution or
sale of all fooq products containing tobacco or nicotine as
ingredients in the State of Tamil Nadu for further oeried of one
yeirr from 23.05.2018 - notification issued - Rngarcmg

Ref:- Guzctte Notiﬁc.a‘tion No.184 dated 23.05.2018

|
A copy of Gazettel Notification regarding ban on manufacture,
storage, transport, d:strxoutwn or saie of ali food products containing
tobacco and [/ or mcotme as ingredients by whatsosver name it is
available i:: the market for further period of one year wita effect from
23.05.201# is enclosed herewith for information . - -~ ~ .. . _ -

For Commissiokter o\ﬁ'-‘éod Safety
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Grievance of the student: A student complained that food provided in the canteen was not good.

Action Taken: To address the complaint, the canteen authorities were informed to maintain the quality of
the food served in the canteen.
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Grievance of the student: A student complained that canteen atmosphere and the plates used in the
canteen were not clean and hygiene.

Action Taken: Canteen authorities were instructed to keep the canteen clean and hygiene.
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Grievance of the student: Students complained that the office of Red Ribbon Club, Gender Champion
Club and Thanneer sutru Choolal Manavar Manram were not properly opened and it was very hard to
gather any information regarding these club activities.

Action Taken: To address the complaint of the students all heads of the departments were asked to give detailed
information about these clubs and inform the timings of the office of the above mentioned clubs for the easy
access of the students.
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Criterion V Student Support and Progression 5.1. Student Support
5.1.5. The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases
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Grievance of the student: A woman student staying in hostel has raised a complaint that she is not able to
take urgent leave without the permission of the Tutor and Head of the Department. She feels that the
procedure for taking leave should be simplified for the hostel inmates.

Action Taken: The Principal has instructed the hostel authorities to simplifp tei@bd@ Nt t&{@@}ﬁeﬁ

for the hostel students. Digitally Signed /
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Criterion V Student Support and Progression 5.1. Student Support
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Grievance of the Student: A student has complained that bad smell is emanating from the backside of
the canteen

Action Taken: The canteen manager is instructed to keep the place clean and hygiene.
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Grievance of the student: A student has complained that the quality of the food items must be improved
and the price must be decreased.

Action Taken: The canteen authorities are instructed to improve the quality of the food items and
consider the price of the food items.
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Grievance of the students: Students have written a complaint that the canteen premises are not clean
and hygiene and expect immediate action.

Action Taken: The canteen authorities are instructed to maintain cleanliness and hygiene in the canteen.
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