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Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases
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Grievance of the Student and Action Taken
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Grievance of the Student: A third year student has complained that food served in the canteen must be improved.

Action Taken: Canteen authorities are instructed to provide quality food for the students.
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5.1.5. The institution adopts the following for redressal of student grievances including sexual
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Grievance of the Student: A woman student of chemistry department has complained that snacks served
in the canteen during the break time is not good.

Action Taken: Canteen authorities are informed to provide quality snack items during the break time.
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Action Taken: Canteen authorities are informed to maintain the canteen environment clean and hygiene.
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Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases
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Grievance of the Student: A student has complained that the way they are treated by the people working
in the canteen is not good and the quality of the food items can be improved.

Action Taken: Canteen authorities are instructed to treat the student well and take measures to improve
the quality of the food items served in the canteen.
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Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual
harassment and ragging cases
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Action Taken: Canteen authorities are informed to improve the quality of tea and other snack items.
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Action Taken: Canteen authorities are given instruction to improve the quality of food items served in the
canteen.
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Grievance of the Student: A student has complained that he was not able to get the balance amount from

the cashier working in the canteen.

Action Taken: Canteen authorities are instructed to give exact balance amount to the students without any

delay.

Signature Not Verifig

Digitally Signed

Signed by: ISMAIL MOHIDEEN.S
Reason: NAAC

Location: Tamilnadu, India D
Date: 23-May-2023 13:41:12




		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC


		ISMAIL MOHIDEEN.S
	2023-05-23T13:41:12+0530
	Tamilnadu, India
	NAAC




