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Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment
and ragging cases
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Action Taken: The Principal has spoken to the staff concerned and advised him not to use abusive words
against any student.
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Grievance of the Student: A student has complained that he could not find sufficient number of
English newspapers and new books in the library.

Action Taken: Librarian is informed about this complaint and asked to update the library collection and
increase the number of dailies in English.
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Grievance of the Student: A student has complained that he could not find sufficient number of
English newspapers and new books in the library.

Action Taken: Librarian is informed about this complaint and asked to update the library collection and
increase the number of dailies in English.

Signature Not VerEie?)
Digitally Signed
Signed by: ISMAIL MOHIDEEN.S

Reason: NAAC
Location: Tamilnadu, India D
Date: 23-May-2023 13:41:12



0

N
N

JAMAL MOHAMED COLLEGE (avronomous)

(Affiliated to Bharathidasan University)

o)

TIRUCHIRAPPALLI - 620 020 NAAC -SSR IV CYCLE
Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment
and ragging cases

CoM)PLAYNT LE TTER
e E

DATE : 25[ov) 29
PLprpcE: TRYCYHY

<o "
The y/vir\c,?r‘e/ Sty %W
O/W"\“’Q Me kwwwve Co Hy_z, L

/\’Yl‘clvy»\

Resyneed sk
« SVG: Ne MNew ‘C,|)¢,d(*.‘oy\ o%, BoPlis
2 g RNewspags
S, de Lok e mofh § were

grwg Vo Qj::@ Gk Vi wre e é&‘
NewS  Popes wn  7WA &,JWQI ety - And

-

Grievance of the Student: A student has complained that he could not find sufficient number of
English newspapers and new books in the library.

Action Taken: Librarian is informed about this complaint and asked to update the library collection and
increase the number of dailies in English.
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Grievance of the students: Hostel students have complained that food provided on Tuesday and Friday
should be changed and bathrooms must be cleaned properly.

Action Taken: The Principal instructed the Deputy Warden to address the complaints of the hostel
inmates and maintain cleanliness in the hostel premises.
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Grievance of the student: Third year students residing in the hostel have complained that tea and
milk provided in the hostel are not good and washrooms and bathrooms are very dirty.

Action Taken: The Principal has instructed the Deputy Warden of the hostel to improve the quality of
tea and milk and also take proper measures to keep the washrooms and bathrooms very clean.
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Grievance of the Student: A woman student residing in the hostel has complained that she was not given
permission to take food in the room itself while she was ill.

Action Taken: The Principal has spoken to the Deputy Warden of the Women’s Hostel to permit students
to have food in their rooms considering their iliness.
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Grievance of the students: Hostel inmates have complained that they are not able to get the signature of
the warden for taking leave and it causes stress which affect their studies.

Action Taken: The Principal has spoken to the Deputy Warden to simplify the procedure for taking leave
and devise easy mechanism for getting signature from the wardens.
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Grievance of the students: Women students residing in the hostel have complained that they
are not treated properly by a warden and a mess supervisor. They wish the principal to take
action against the warden and mess supervisor.

Action Taken: The Principal has spoken the Deputy Warden of the Women’s Hostel to take
further action against the sub warden and mess supervisor and ask them to behave well with the

students.
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