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Action Taken: The Principal has spoken to the staff concerned and advised him to behave and communicate well with all 

students in order to maintain the reputation of the college. 
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 Action Taken: The librarian is informed to extend the timing for male students to use the library. 
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Grievance of the students: Students of Nutrition and Dietetics department have raised a complaint that they are 

given  too much of work in the form of internships, tests, observation and case study which causes them too much 

stress. They  also have mentioned about the unkempt vessels used in the laboratory. 

 Action Taken: The Principal has spoken to the Head of the Department to sort out the problems of the students.   
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 Action Taken: The Principal has spoken to the Physical Director and asked him to make arrangement for the student 

 concerned  to participate in the sports event. 
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Action Taken: The Principal has informed the Coordinator of the hostel to address the problems of the student concerned. 
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Action Taken: The complaint is forwarded to the hostel authorities and instruction given to them to take necessary action 

regarding the complaint. 
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Action Taken: The complaint of the parent is forwarded to the Director and Deputy Warden of the women hostel for further 

action. 
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Action Taken: Canteen authorities are informed to improve the quality of the food items served in the canteen. 



 

 

                                                 

JAMAL MOHAMED COLLEGE (AUTONOMOUS)    
(Affiliated to Bharathidasan University)     

TIRUCHIRAPPALLI – 620 020                                                      NAAC - SSR IV CYCLE 
  

Criterion V Student Support and Progression                                                                     5.1. Student Support 

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment 

and ragging cases 

   

 

 

 

 

 

 

 



 

 

                                                 

JAMAL MOHAMED COLLEGE (AUTONOMOUS)    
(Affiliated to Bharathidasan University)     

TIRUCHIRAPPALLI – 620 020                                                      NAAC - SSR IV CYCLE 
  

Criterion V Student Support and Progression                                                                     5.1. Student Support 

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment 

and ragging cases 

   

 

 

 

 

 

 Grievance of the students: Hostel students have requested to change the menu given to hostel students at dinner 

 on thursdays. 

 Action Taken: The request is forwarded to the hostel coordinator to consider a change of menu provided during 

 Thursday nights. 

 

 

 

 

 

 

 



 

 

                                                 

JAMAL MOHAMED COLLEGE (AUTONOMOUS)    
(Affiliated to Bharathidasan University)     

TIRUCHIRAPPALLI – 620 020                                                      NAAC - SSR IV CYCLE 
  

Criterion V Student Support and Progression                                                                     5.1. Student Support 

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment 

and ragging cases 

   

 

 

 

Action Taken: The Principal has spoken to the Superindent of the college to advise the odffice staff to bahave well with the 

students when they come for receiving their TC and other credentials. 
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Action Taken: The above complaint is forwarded to the Deputy Warden of the Women Hostel to make arrangement for 

accomodating less number of students in a room and adequate cup board facilities for the residents.  
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 Grievance of the student: A woman student residing in the hostel has complained that the food and other side 

 dishes provided in hostel is not sufficient and no concession in mess fees. 

 Action Taken: The above complaint is forwarded to the Deputy Warden of the Women hostel for further action 

 towards mess operation. 
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 Action Taken: The Deputy Warden is informed to take action against complaint regarding the cleanliness of the 

 toilets in women hostel. 
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 Action Taken: The request of the student could not be addressed due to less number of student strength coming 

 from the place mentioned by the student. 
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 Action Taken: The request of the student could not be addressed due to less number of student strength coming 

 from the place mentioned by the student. 
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