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Action Taken: The Principal has spoken to the staff concerned and advised him to behave and communicate well with all
students in order to maintain the reputation of the college.
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Action Taken: The librarian is informed to extend the timing for male students to use the library.
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Grievance of the students: Students of Nutrition and Dietetics department have raised a complaint that they are
given too much of work in the form of internships, tests, observation and case study which causes them too much
stress. They also have mentioned about the unkempt vessels used in the laboratory.

Action Taken: The Principal has spoken to the Head of the Department to sort out the problems of the students.
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Action Taken: The Principal has spoken to the Physical Director and asked him to make arrangement for the student
concerned to participate in the sports event.
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Jamal Mohamed Coliege Trichy <princi@jmc.edu™>

Hostel and Food issues

1 message

Abdul Bayas <abdul23101920@gmail.com=> Mon, Jan 3, 2022 at 3:10 PM

To: princi@jmc.edu

My brother studying in your college 1 st year COURSE of B. B. A He has some issues for your hostel Food so i want
to the change room. So many times i will trying to call your coliege and hostel Talephone nc one will answer the
phone. please can you contact my brother Details is given below

A. MOHAMMED RIYAS
1ST YEAR B.B. A
JAMAL MOHAMMED COLLEGE

——r ¥ TV v
=
e e e Gt ) (R
= = e

i — 22
Cons e ~ o g

Action Taken: The Principal has informed the Coordinator of the hostel to address the problems of the student concerned.
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Action Taken: The complaint is forwarded to the hostel authorities and instruction given to them to take necessary action
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Jamal Mohamed College Trichy <princi@jmc.edu>

Inform

1 message

Farook M <jafarcok@gmail.com=> Sat, Aug 6, 2022 at 9:07 PM
To: princi@jmc.edu

Dear Sir or Madam,

Hi . | just want to inform as a mother of two daughters that just started studying in your college. We wanted to take
them home on last Friday evening 6.30pm and it took two hours just to get them out. The crowd was so massive and
it was so hard to breathe which made us feel suffocating and this can be considered to be a prone to life. | was
completely disappointed with the way the situation was handled by the staffs as this is hazard to health.

This is not a complaint, but | just want to inform the college. | hope the college management will take this seriously
and doesn't let this happen again. Find an better solution for filling the form as this takes time and creates crowd.
None of the parents who were present there, weren't happy about the managem=ant.

Therefore, | hope this situation considered and improvements are made for the future.

1 will be waiting to hear from you. \\,.s
1 wish you all the best. Thank you for yoﬁr understanding. W ﬂé\ -‘U.r\
Kind regards. Nd: r&/
N = Ot
N e e
i, TR O A s Fee— R S
. - Fam el
, 5 - ,7 L A lear D e C = e Y

R M s R R e
5 B
‘=—T\e_

Action Taken: The complaint of the parent is forwarded to the Director and Deputy Warden of the women hostel for further
action.
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Action Taken: Canteen authorities are informed to improve the quality of the food items served in the canteen.
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Grievance of the students: Hostel students have requested to change the menu given to hostel students at dinner
on thursdays.

Action Taken: The request is forwarded to the hostel coordinator to consider a change of menu provided during
Thursday nights.
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Action Taken: The Principal has spoken to the Superindent of the college to advise the odffice staff to bahave well with the
students when they come for receiving their TC and other credentials.
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Action Taken: The above complaint is forwarded to the Deputy Warden of the Women Hostel to make arrangement for
accomodating less number of students in a room and adequate cup board facilities for the residents.
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Grievance of the student: A woman student residing in the hostel has complained that the food and other side
dishes provided in hostel is not sufficient and no concession in mess fees.

Action Taken: The above complaint is forwarded to the Deputy Warden of the Women hostel for further action
towards mess operation.

Signature Not Verifig

Digitally Signed

Signed by: ISMAIL MOHIDEEN.S
Reason: NAAC

Location: Tamilnadu, India D
Date: 23-May-2023 13:41:12




JAMAL MOHAMED COLLEGE (avronomous)

2
.y

o B2 (Affiliated to Bharathidasan University)

&2

TIRUCHIRAPPALLI - 620 020 NAAC - SSR IV CYCLE

ince 1951

Criterion V Student Support and Progression 5.1. Student Support

5.1.5. The institution adopts the following for redressal of student grievances including sexual harassment
and ragging cases

ol o@ep.ufy c,(.(wdah; Srse -

, ek A ewrrimz CBpean block)
‘ éfalwf’looyt . Teulets e T Uén ybzdmdl%’_gn 4 §l
deo bed  Conditien & 1oon=t Condition - T e
(pok iy +to bodlhveeom we covik cat Luneh Lor
fiodags— It s ciissvt&!:mﬁ 2 Kf‘nd‘y pPlease S
altise both bafimoowms gund WILEW b /

L5 ig hqaz 'ﬁw wetll cuwndesietond ‘hxﬂ”)‘.\
D ey Loowds. T b =% S }
o o o, O Ryl
g "'jikg;@m%o? ASHAP. (a5 ;
5 ON AC Pordipag)

Action Taken: The Deputy Warden is informed to take action against complaint regarding the cleanliness of the
toilets in women hostel.
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Action Taken: The request of the student could not be addressed due to less number of student strength coming
from the place mentioned by the student.
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Action Taken: The request of the student could not be addressed due to less number of student strength coming
from the place mentioned by the student.
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